
The labyrinth of pipes that we rely on for delivery of our 
drinking water and removal of wastewater are often out 
of sight and out of mind, but they are essential to our  
well-being and must be kept in good repair. 

However, a study done for the Residential and Civil 
Construction Alliance of Ontario (RCCAO) suggests that 
many of our pipes and watermains are past their service 
life and we’re not doing enough to replace them.

The study, called Water Infrastructure in the 21st 
Century: Smart and Climate-Savvy Asset Management 
Policies, was done by University of Toronto professor 
Tamer El-Diraby. His research indicated that millions of 
cubic metres of drinking water go to waste every day in 
Ontario due to leaky watermains.

Many municipalities report an estimated leakage rate of 
at least 10 per cent, but reports by consultants who did 
actual assessments show that rates in Ontario could be as 
high as nearly 40 per cent. An analysis for the Town of 
Smiths Falls estimated that rates between 2003 and 2019 
ranged between 41 and 67 per cent. 

The City of Toronto has consistently reported a leakage rate 
of 10 to 15 per cent, which means it wastes 103 million litres 
a day. The volume is equivalent to filling more than 15,000 
Olympic-sized swimming pools every year. 

These are alarming numbers that indicate we need to continue 
investing into the repair and replacement of this vital 
infrastructure. In Toronto, 16 per cent of the watermains are 
80 to 100 years old and 11 per cent are more than a century 
old. RCCAO is calling on governments to provide sustained 
funding to fix and replace these assets. It is incredibly 
inefficient when treated drinking water never makes it to the 
taps because of leaky pipes.

There are significant economic gains to be made from 
repairing the systems. Fixing leakage in a single section of 
the water system in York Region, for example, saved 139,000 
cubic metres a year in water, and $426,000 annually in costs.

Governments must stay the course and continue to provide 
funds to municipalities for these critical assets as well as 
embrace new asset management practices to make this 
infrastructure more resilient and future ready.

Visit rccao.com to find out more.
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